
 
 

Electricity Top-Up Instructions 
 

Welcome to your new flat. 

The electricity supply is operated on a prepayment meter, so you 
will need to add credit to the meter when required. 

To top up your electricity, please follow these steps: 

1.​Go to the Topupmeters website: 
https://payments2.topupmeters.co.uk/ 

2.​Enter the details requested on the website. You may need 
your meter details, which should be available as they are on 
the meter 

3.​Select the amount you wish to top up. 
4.​Complete the payment using your preferred payment method. 
5.​Once the payment has been processed, follow the 

instructions provided to transfer the credit to your electricity 
meter, if required. 

Please make sure you keep an eye on the balance of the electricity 
meter and top up before the credit runs out. 

If you have any problems making a payment or adding the credit to 
the meter, please let us know. 

Kind regards, 

RNL Property Management 
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